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Agenda
1. Language – Viggo Kann and Susanna Zeitler Lyne from KTH’s Language committee.

2. Fika + Discussion about language, target groups and how to write for different audience. 

3. More about texts online, by Ulrika

4. Information from Ulrika about web at KTH. 

5. 14:30-15:00 Co-work: Stay and do your web tasks together

Presenter
Presentation Notes






Språket vid KTH - The Language at KTH

Viggo Kann, Professor of Computer Science
Susanna Zeitler Lyne, Lecturer in English

KTH:s språkkommitté, the KTH Language Committee

ITM:s webbredaktörsnätverk, ITM web editors’ network, 2022-11-16 1



KTH:s språkpolicy
Antogs av KTH:s styrelse 
2010. Revideras inom kort.

Ska ge ökat språkligt 
medvetande hos studenter 
och personal.

Ska hjälpa KTH i strävan att 
utvecklas till ett flerspråkigt 
svenskt och internationellt 
universitet.

The KTH Language Policy
Adopted by the KTH Board in 
2010. Will be revised soon

Should increase the linguistic 
awareness of students and 
staff.

Should be an aid in KTH’s 
endeavor to develop into a 
multi-lingual Swedish and 
international university.
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KTH:s 
språkkommitté
Inrättades av rektor då 
policyn antogs.
● Stöder förverkligandet 

av policyn
● Ger råd och tips i 

språkliga frågor av 
generell art vid KTH

● Utvecklar den 
svensk-engelska 
KTH-ordboken

The KTH Language 
Committee
Established by the president 
when the policy was adopted.
● Supports the realization 

of the policy
● Provides advice in 

linguistic matters of a 
general nature at KTH

● Develops the KTH 
Swedish-English 
dictionary of terminology
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Språkpolicyn i fyra ord

Klarspråk
- vårdat, enkelt och begripligt 
språk
Tillgänglighet
- tillgängligt för alla, lätt att hitta
Flerspråkighet
- språklig mångfald är en resurs 
att ta vara på
Parallellspråkighet
- svenska och engelska används 
sida vid sida

The Language Policy 
summarized
Clear language
- literate, simple and 
understandable language
Accessibility
- accessible for all, easy to find
Multilingualism
- linguistic diversity is a valued 
resource
Parallel language
- Swedish and English used side 
by side
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Riktlinje: Tio 
ställningstaganden 
och handlingsplaner
(Tre utdrag)

3. Hög språklig kvalitet i 
KTH:s kommunikation
Alla dokument som skrivs på 
KTH ska hålla hög språklig 
kvalitet, använda en enhetlig 
terminologi samt leva upp till 
kraven på klarspråk och 
tillgänglighet.

Guideline: Ten 
standpoints and 
action plans
(Three extracts)

3. High linguistic quality in 
KTH's communication
All documents written at KTH 
must maintain a high linguistic 
quality, use uniform terminology 
and live up to the requirements 
for clear language and 
accessibility.
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Riktlinje
7. Administrativt språk
KTH:s officiella språk är 
svenska. 
Alla beslut och andra officiella 
dokument ska finnas på 
svenska. 
Engelska översättningar ska 
finnas av alla viktiga dokument, 
inklusive beslut och KTH:s 
externkommunikation (t. ex. 
officiella webbsidor).

Guideline
7. Administrative language
KTH's official language is 
Swedish.
All decisions and other official 
documents must be in Swedish.
English translations must be 
available of all important 
documents, including decisions 
and KTH's external 
communications (e.g. official 
websites).
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Riktlinje
9. Språk vid kunskapsspridning 
och extern kommunikation
KTH:s kontakter med det 
omgivande samhället ska ske på 
klart, enkelt och begripligt språk. 
KTH:s val av språk i sitt arbete ska 
relateras till den målgrupp som 
avses. 
KTH:s webbplatser ska 
tillhandahålla grundläggande 
information på såväl svenska som 
engelska och därtill gärna på 
andra språk.

Guideline
9. Language in knowledge 
dissemination and external 
communication
KTH's contacts with the 
surrounding society must take 
place in clear, simple and 
comprehensible language. 
KTH's choice of language in its 
work must be related to the 
intended target group. 
KTH's websites must provide 
basic information in both Swedish 
and English, and preferably in 
other languages.
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Resurser
På språkkommitténs 
gruppwebb finns:

KTH:s svensk-engelska 
ordbok

Stilguider, lexikon och 
språkgranskningsverktyg

Resources
At the group web of the KTH 
language committee you find:

The KTH Swedish-English 
dictionary

Style guides, dictionaries and 
language checking tools
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https://www.kth.se/social/group/sprakkommitten/page/kths-svensk-engelska-ordbok/
https://www.kth.se/social/group/sprakkommitten/page/kths-svensk-engelska-ordbok/
https://www.kth.se/social/group/sprakkommitten/page/sprakresurser-och-sprakverktyg/
https://www.kth.se/social/group/sprakkommitten/page/sprakresurser-och-sprakverktyg/
https://www.kth.se/social/group/sprakkommitten/page/the-kth-swedish-english-dictionary/
https://www.kth.se/social/group/sprakkommitten/page/the-kth-swedish-english-dictionary/
https://www.kth.se/social/group/sprakkommitten/page/language-resources-and-tools/
https://www.kth.se/social/group/sprakkommitten/page/language-resources-and-tools/
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Writing for the Web

ITM Web Editors’ Meeting Susanna Lyne, suslyne@kth.se
16 November 2022
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Svenska skrivregler
available as an e-book at KTHB: https://onlinebok.liber.se/web-reader/#/document/d004e155-c08a-398f-fae9-affff60906a7/article/1

Myndigheternas skrivregler (Institutet för språk och folkminnen)
https://www.isof.se/stod-och-sprakrad/vagledningar/myndigheternas-skrivregler

KTH writing guides (intra.kth.se)
https://intra.kth.se/administration/kommunikation/webb/skapa-innehall/skriva-for-webben-1.878378

https://intra.kth.se/administration/kommunikation/skrivregler-vid-kth/skrivregler-for-kth-1.461095

The KTH Guide to scientific writing in English: www.kth.se/writingguide

Book: Klarspråk på nätet – webbredaktörens skrivhandbok
by Karin Guldbrand and Helena Englund Hjalmarsson (available at KTHB)

Resources

https://www.isof.se/stod-och-sprakrad/vagledningar/myndigheternas-skrivregler
https://intra.kth.se/administration/kommunikation/webb/skapa-innehall/skriva-for-webben-1.878378
https://intra.kth.se/administration/kommunikation/skrivregler-vid-kth/skrivregler-for-kth-1.461095
http://www.kth.se/writingguide
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• Who is the reader?
- Other researchers (competitors or collaborators?)
- Publishers?
- Students?
- People interested in a course?

- Background at KTH?
- External?

• Why are they there? 
• Why do you want them to read the text?

Why and for whom?
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Readers’ background knowledge?
What does this abbreviation 

stand for?

”the project” indicates that the 
reader knows what the project is
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• Scientific writing is writing by scientists, for other scientists
‒ Terminology
‒ Abbreviations
‒ Sentence structure

• Science writing is text about science for non-experts 
• Science writing on the web requires adaptation for both experts and non-experts

‒ Describing complex procedures
‒ Explaining how your research is applicable in the ”real world”
‒ The reader as your starting-point

Scientific writing and writing about science
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An Introduction to a 
scientific article

General information

Background

Some previous research

A research gap (”However…”)

More background

Another research gap

Therefore, this study aims to…

Project description on 
a website?

”It is well known that…”

In this project, we look at…

Problem

Method
Different purposes and readers requires

different structures/focus.
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Passive, non-personal
By analysis of available scientific literature, relations between the minimum safely 
detectable crack size and the component thickness have been set up.

Make the language more personal

More suitable for the web?
By analyzing the available 
literature, we have been able to 
determine relations between the 
minimum safely detectable crack 
size.

Show confidence and ’take
control’ by using we
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Passive = clear who did it, and when?
By analysis of available scientific literature, relations between the minimum safely 
detectable crack size and the component thickness have been set up.

Make the language more personal

Clearer?
In a first step of the project,
relations between X and Y have 
been determined.
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Subject and verb at the beginning of the sentence – explanation later.

Less reader-friendly

With the aim of understanding the impact of future climate change on long-term wind 
power operation in the Swedish power system, which is dominated by variable renewable 
energy sources, this project presents three models for wind power development.

More reader-friendly

This project presents three models for wind power development with the aim of 
understanding the impact of future climate change on power operation. Currently, 
the Swedish power system is dominated by…

Reader-friendly language 1
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• Developing procedures to protect the 
safety of workers in underground mines

• Draft regulations to protect the rights of 
laboratory animals

• The National Highway Traffic Safety 
Administration’s interlock rule for 
automobile seat belts

Easier to read

• Underground mine worker safety 
protection procedures development

• Draft laboratory animal rights protection 
regulations

• National Highway Traffic Safety 
Administration’s automobile seat belt 
interlock rule

Hard to read

Reader-friendly language 2

”De-clutter” noun strings
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”Our project”
• Needs context to make sense
• Scrolling on a small screen? Easy to lose track

”Boosting X for the purpose of Y” 

“Research in technology and science education and teaching from pre-school to high 
school”
• Too long? 
• Hard to “process” if seen on a small screen?
• Better?
 “Improving? (Exploring?) the school subject of technology and science”

Reader-friendly structure:
Informative headings
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• Words that can be omitted?
• Sentences that can be omitted?
•  Keep audience and purpose in mind!

Keep it short and sweet
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With a list, the information is…
• easy to find
• easy to process
• easy to remember

The beauty of lists
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The project work can be divided into phases. The first will be to quantify the 
microstructural decay found in the rolling contact fatigue experiments performed at 
Ovako. In parallel the literature will be searched for works on thermomechanical 
decay of martensitic and bainitic high strength steels. The third project phase aims 
at reproducing the decayed microstructure using independent loadings for 
specimens with homogeneous and macroscale material volumes. The forth phase 
comprises fatigue experiments on specimens with decayed microstructure. 
Micromechanical fatigue testing on the samples extracted from the decayed 
microstructure would be the next phase for detecting local strain-microstructure 
evolution. Finally, the local stress and strain distribution in the decayed and fatigue 
tested microstructure can be simulated using a grain structure and crystal 
plasticity models.

Can this be written as a list?
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The project work can be divided into six phases:
1. The first will be to quantify the microstructural decay found in the rolling contact fatigue 

experiments performed at Ovako.
2. Searching the literature for works on thermomechanical decay of martensitic and bainitic high 

strength steels
3. This phase aims at reproducing the decayed microstructure using independent loadings for 

specimens with homogeneous and macroscale material volumes.
4. Fatigue experiments on specimens with decayed microstructure. 
5. Testing micromechanical fatigue on the samples extracted from the decayed microstructure 

would be the next phase in order to detect local strain-microstructure evolution
6. Finally, the local stress and strain distribution in the decayed and fatigue tested 

microstructure can be simulated using a grain structure and crystal plasticity models.

Can this be written as a list?

Better, but… lists should always have
parallel grammatical structure
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The project work is divided into six phases:
1. Quantifying the microstructural decay found in the rolling contact fatigue experiments 

performed at Ovako.
2. Searching the literature for works on thermomechanical decay of martensitic and bainitic high 

strength steels
3. Reproducing the decayed microstructure using independent loadings for specimens with 

homogeneous and macroscale material volumes.
4. Performing fatigue experiments on specimens with decayed microstructure. 
5. Testing micromechanical fatigue on the samples extracted from the decayed microstructure 

in order to detect local strain-microstructure evolution
6. Simulating the local stress and strain distribution in the decayed and fatigue tested 

microstructure, using a grain structure and crystal plasticity models.

Parallel structures!

All items on the list begin with the same 
grammatical form (ing-form)
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• Course websites and Canvas
• Reader’s perspective
• Understand the visitor’s questions

‒ Whom to contact?
‒ Email address?
‒ Schedule?
‒ How can I apply or cancel my application?

• Understand how the student finds info – should the information go somewhere else?

Writing instructions
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• …or check what it looks like right after publishing
• Ask someone to read
• Print it out, pen in hand!
• Proofread for consistency

‒ E.g. How to write the name KTH and the schools

• Pay attention to detail for a professional impression
‒ Dashes or hyphens?

1–11 May
technology- and engineering-related research

‒ How numbers are written
23,600
23 600

‒ Capitalisation, e.g. for specific terminology

Proofread before publishing! 

https://intra.kth.se/en/administration/kommunikation/skrivregler-vid-kth/skrivregler-for-kth-1.461095


192022-11-30

The manager’s permission  chefens godkännande
The project’s success projektets framgång

Avoid genitive -s with plurals:
a driver’s behavior OK, but avoid drivers’ behavior, 
Better to use a noun: driver behavior
Projects’ outcomes  project outcomes, the outcomes of the project

Its or it’s?

The genitive



1. Do you ever choose to write in only English or 
Swedish? Why? 

2. If you are not bilingual: How do you make 
translations?

3. Research publication vs website content – is there a 
difference in phrasing and tonality? 

Discuss 2 or 3 in groups

Presenter
Presentation Notes
Språk 30 min  +
Fika 10 min
Bikupa 15 min + storgrupp 10 = 65 min
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Presenter
Presentation Notes
What can be improved in the following pages?
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https://www.mse.kth.se/calendar/a-perspective-of-advanced-design-monitoring-development-and-validation-of-novel-high-performance-materials-and-components-applied-to-a-real-industrial-case-1.1200251?date=2022-12-14&orgdate=2022-11-15&length=1&orglength=0
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https://www.energy.kth.se/applied-thermodynamics/projects/distributed-cold-storages-in-district-cooling-1.1095120
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https://www.mse.kth.se/properties/current-projects/3d-printing-of-novel-mg-alloys-aiming-at-production-of-patient-specific-biodegradable-implants-1.1091654
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Click here to read more

https://www.kth.se/itm/nyheter/miljoskatter-far-foretag-att-investera-i-forskning-1.1202057
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• https://www.kth.se/itm/nyheter/miljosk
atter-far-foretag-att-investera-i-
forskning-1.1202057

• Citat på engelska och svenska

https://www.kth.se/itm/nyheter/miljoskatter-far-foretag-att-investera-i-forskning-1.1202057
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Presenter
Presentation Notes
Predictable content 

https://www.energy.kth.se/applied-thermodynamics/key-research-areas/integrated-energy-sy/building-heating-solutions-in-china-1.1094427


We had a lecture…
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Start to communicate your research – in 90 minutes

Why do I 
need this?

What are
my options?

Excercise: 
Write a newsflash

Communication 
basics

How to start
today?

Presenter
Presentation Notes
Maybe your department might need this as well. To start thinking of news and spreading them?
Then I thought maybe some of you guys might want to learn. 
So here are some things from the lecture…


News: 
Many of you have struggled for years – Now MSE get many tips for LinkedIn – also onlines. The LG has communication in Bergsmannen as a topic each month. 
How to make peaopl think of their work as news?
Energy also wants to go on LinkedIn – how to get tips – make people think of a news. 
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How to communicate via KTH? 
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https://www.kth.se/en
https://www.kth.se/en
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Your 
news 
flash

LinkedIn 
Energy at KTH

Television

Researchers’ 
Noticeboard

KTH.se

Department website
KTH 

profile 
page 

SoMe
personal 

pages

Research
Gate
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https://www.svt.se/nyheter/inrikes/nytt-forskningsprojekt-ska-virussakra-hu
https://sverigesradio.se/artikel/framtida-byggnader-ska-minska-risk-for-smittspridning
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Presenter
Presentation Notes
Add also the Researcher news page. 



2023-01-03 19



Hands-on – How do you start to think
communication?

2023-01-03 20

1. Find your target group

2. Where are they (channel)?

3. What do you want to say and how?



How do you say it?
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1. Problem
(What's the problem you want to solve?) 

• Solution
(What is your solution?) 

• Results
(How does this improve anything - and for 
whom?) 

Presenter
Presentation Notes
Add example – Anna

How was it? Difficult. 
Common misstakes.



The newsflash!
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The problem you want to solve?
Today it takes a long time to identify the cause of chest 
pain for patients seeking medical care at emergencies. 
The machines needed for diagnosis are large, 
expensive and built-in the rooms

Your solution?
A small, flexible portable gamma camera can quickly 
and easily check the oxygen supply in the heart and 
can rule out/confirm heart failure.

The result?
Patients with chest pain that’s not related to heart 
failure can go home instead of being hospitalized.
The equipment can easily be brought to the patient 
which means shorter waiting time for patients. And in 
the long run: Lower healthcare costs.

Hard core facts
Involved researchers, contacts, funding

Presenter
Presentation Notes
Add example – Anna

How was it? Difficult. 
Common misstakes.



There are other news as well
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• Awards
• Cooperations
• Events
• Conferences
• Job ads
• Publications
• New project
• A new colleague

Templates on internal EGI pages

Presenter
Presentation Notes
We have talked about research but we want to spread other things as well

Vart? 

https://intra.kth.se/en/itm/institutioner/internt-egi/webbmallar/mallar-for-egi-s-webbsidor-1.1195916
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1. Write a "newsflash" / mini-abstract
2. Send to infomaster@itm.kth.se and 

your local web editor
3. Update your KTH profile page
4. Post it on your social media 

mailto:infomaster@itm.kth.se


Want to learn more?
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Guides
• Communications at ITM

• Share your research in social media

• Tips for your profile page

Individual courses
• Communication course in Canvas (for free)

• PhD courses in communication

Workshops for groups
• Get started with research communications (for free)

• LinkedIn by ITM communications (for free) 

• Presentation skills (SEK 3000) by Language and 
communication

https://intra.kth.se/en/itm/verksamhetsstod/kommunikationsstod/kommunikation-pa-itm-1.1119428
https://intra.kth.se/en/itm/verksamhetsstod/kommunikationsstod/dela-forskning-i-sociala-media-1.1028916
https://intra.kth.se/en/itm/verksamhetsstod/kommunikationsstod/din-profilsida-och-personallistor-1.921096
https://canvas.kth.se/courses/32801
https://www.kth.se/en/larande/sprak/utbildning/teknikvetenskaplig-k/doktorandkurser/doktorand-och-forskarkurser-i-vetenskaplig-kommunikation-pa-kth-1.824027
https://intra.kth.se/en/anstallning/karriar/karriar-och-kompetensutveckling-utbud/kategori/sprak-och-interkultu/workshoppar/inspirationsforeslasning-i-presentationsteknik-1.824155


Web information 

• KTH will buy a new CMS. 2023-2027

• Next year Polopoly will get a majour upgrade.

• Matomo analytics tool – first for webmasters. In Dec recorded training will be 
available. If you want access, let me know. 

• Reminder – yearly check of your pages. 

Presenter
Presentation Notes
2022: Pre-study
2023: Procurement, implementation, technical development
2024: Content production and courses + a first launch of some pages. 
2025: Continued migration of more web sites
2026-2027: Close Polopoly




Web information 

• KTH’s Visual idendity will get an update early 2023. 

• Web related requests (new web sites) – contact Ulrika. 

• Alexandra will present a suggestion for development of the tag function.

Presenter
Presentation Notes
2022: Pre-study
2023: Procurement, implementation, technical development
2024: Content production and courses + a first launch of some pages. 
2025: Continued migration of more web sites
2026-2027: Close Polopoly




Tack för att ni deltog!

Ulrika Georgsson
Communications Officer &
Coordinator of the ITM 
School's websites

ulrikage@kth.se
087907635
Profile

mailto:ulrikage@kth.se
tel:087907635
https://www.kth.se/profile/ulrikage?l=en
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