Prospective student survey

Q26 Gender

Answered: 837 Skipped: 93

Other. 0% (3) Prefer not to answer. 0% (4)

Woman. 27% (230)

Man. 70% (600)

Q1 When did you start searching for universities abroad?

Answered: 930 Skipped: O

0 to 6 months
32%
ago

6 to 12 months

27%
ago

1-2 years ago 31%

Earlier 10%

0% 10% 20% 30% 40% 50%

Reflections from ISR

e There are fewer female answerers than the percentage of admitted students.
This is because a higher number of female applicants are admitted.

e Our current activities are important both in the coming years and now.

e It isimportant to collect leads throughout the year as around 70 % or more
start their journey long before the application period opens.

e Important to cater both to those who apply this year and in upcoming years.

e Could be good to have a clear strategy for lead management, how we keep
them, if they opt-in again after the application round, etc.



Prospective student survey

Q2 What did you consider most important when you started looking
for studies? (Choose multiple)

Answered: 930  Skipped: O

| wanted to study at a

particular university 27%

| wanted to study a

particular subject 71%

| wanted to study in a

specific country or region 41%

| wanted scholarship

opportunities 51%

Career opportunities

after graduation 59%

4%

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

Other

Varying answers, but not really any new prominent aspects. Everything from the
reputation of the university, Sweden, funding opportunities, basically expansions
of the aspects given above.

Reflections from ISR

e The numbers are similar to the international student survey.

e We could think about content related to the most important aspect but we could also
consider where these people go to find information based on what motivates them.

e We can look into better career statistics and information about alumni.

e We can look into better using Linkedin to showcase career opportunities, for example
on our website. We could provide information about strategic partners or how we
collaborate with them.
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Sticky Note
Free text:
i want to study in master program relative architecture
A chance to prove myself
A university with a good name and exceptional website where I can find all the information I need as an Erasmus student (webinars, frequent communication with coordinators who can answer all my questions etc.)
academic excellence and best facilities for gaining skills regarding the course
Academic prospects 
Academic reputation
Also the facilities and research opurtunities
Be coming international student
different study environment
Economic 
Education from your country is highly cknsidered in my country Zambia. 
Exploring culture and meet new people
Good environment and great people
Good University 
I  wanted a country within my budget
I am from a Commonwealth country with low financial income seeking for a Fully founded scholarship as an international student from any country that will offer me a Scholarship.
I have my bachelor's.want masters accomplished by good job offers
I really want to live somewhere Nordic, so I figured I might as well study there as well.
I want to study abroad to improve my skills and to be apart of world problem solver
I want to study Master's in Vehicle Engineering program as I am mostly inclined towards automotive industry. The course content is far more advanced than my bachelors. So, pursuing MSc. in Vehicle Engineering program will elevate me in my career. 
I wanted a budget friendly country as I'm not very rich. 
I wanted a pragmatic system of learning
I wanted research intensive study
I wanted to study in a University that have modern research facilities.
I wanted to study in different environment and differently education system where i can develop my skill.
I was also looking for distinct environment to mature
I was looking at top universities in global rankings
Increase the knowledge from different regions and meeting, explore new place in the world.
Innovation
It so hard to find scholarships and university to study in abroad without guidance 
KTH in particular had captivated me for the longest time ever since i heard about the campus from family and friends
LEAST CORRUPT COUNTRY , LOWER FEES, INNOVATION OPPORTUNITIES
Looking for funding scolarship opportunities for experienced professional with 30 years experience in automotive and renewable energy industry
My desire has always been to study and work after if granted opportunity in a peaceful country that respects professionals.
my friend‘s choice
Program taught in English 
programs taught in English 
relations to people at the location
Subjects flexibility
The Startup culture in that certain country too
University Ranking 


Prospective student survey

Q3 Where did you FIRST find out about KTH? (Choose one)

Answered: 930 Skipped: O

Ranking list (for example
QS, THE and ARWU)

Search engine (Google,
Bing, Baidu, etc)

Family, friends,
relatives

Education portals (for example,
Educations.com, Topuniversities..)

Universityadmissions.com
(Application portal for Swedish uni.)

Current student or
graduate from KTH

Teacher/advisor
at home university

Advertisements

Meeting KTH at
a fair or at home university

Instagram

Facebook

Linkedin

Youtube

WeChat

Xiaohongshu
(Redbook)

Weibo

Other (please
specify)

Reflections from ISR

19%

20%

16%

2%

1%

0%

0%

BN . |

3%

e Also similar to the international student survey.
e Clear that the portals are still very important and a good priority going forward.
e Look into improving our university pages in THE and also ARWU.

e Also, look at our programme visibility on Universityadmissions since a lot of

prospects find us there.

Other

Other includes a lot of students who have
heard of KTH because their home university
has en exchange agreement with KTH or that
they have done exchange studies at KTH
already. Also some scholarship organisations
(Colfururo and LPDP).

10% 20%


dalindm
Sticky Note
Free text answers:.
Bilibili
Boss at work
Colfuturo
Erasmus+ spreadsheet of available universities (sorted by prestige)
EU Education Fair
I am swedish and from Stockholm. KTH has always been the good university I knew of
I did my Erasmus exchange there
I just knew it existed
I was passing through, saw the university and thought: yes, it’s my place to study, I feely this energy))
I worked in a project altogether with KTH university at my home university
In the scholarship’s university list (LPDP)
Joint degree, so at the master site of my home univeristy
My home university has a bilateral agreement with KTH
My relatives 
Partner Network of my Homeuniversity
Railway Engineering Programs Research
reddit
SFINX SVENSKA FÖR INGENJÖRER OCH ARKITEKTER (Stockholms intensivsvenska för akademiker, SIFA, Campus Åsö) 
Study-in-sweden website 
Teacher at Uppsala University (not home university)
University scholarship website 
We had exchange student programme in our college partnered with KTH
When i was looking for exchange univeristies in my bachelor
When I went to Sweden I fell in love with the country and as such began looking for Universities in the country. I found that KTH was not only the best univeristy but also one of the few who offered the masters I'm interested in (in english).
when visiting Stockholm


Prospective student survey

Q4 Which of the following platforms have you seen us on?
(Choose multiple)

Answered: 930  Skipped: O

Ranking list (for example
QS, THE and ARWU)

57%

Search engine (Google,

0,
Bing, Baidu, etc) 64%
Family, friends,
Education portals (for example, o
Educations.com, Topuniversities..) 42%
Universityadmissions.com o
(Application portal for Swedish uni.) 46%
Current student or
graduate from KTH - 17%
Teacher/advisor 1%
at home university 0
Advertisements - 8%
Meeting KTH at .
a fair or at home university 7%
Instagram 13%
Facebook . 5%
Linkedin 14%
Youtube - 1M%
WeChat or Weibo 3%
0% 10% 20% 30% 40% 50% 60% 70%

Reflections from ISR
e Linkedin is very well used and should probably be considered more internally.
e Facebook clearly falls behind the other channels. Youtube is popular, we should
make sure it caters well to prospective students and that it is easy to find well-
produced content when searching for KTH on the plattform.



Prospective student survey

Q5 Do you use Instagram?

Answered: 930 Skipped: O

Yes 75%

No 25%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Q6 Do you follow us on Instagram (@KTHUniversity)?

Answered: 676 Skipped: 254

Yes 47% (317)

No 53% (359)

Q7 Do you follow any other universities or study-related accounts
on Instagram (that you are currently not a student at)?

Answered: 680  Skipped: 250

Most mentioned accounts in freetext answers
Yes. 30% (205)

e Chalmers University (16) e Georgia Tech (2)

e Lund University (12) e |E University (2)

e Uppsala University (10) e International Hellenic University (2)
e ETH Zurich (9) e Linnaeus University (2)

e TU Delft (8) e Monash University (2)

e Oxford University (7) e National University of Singapore

e Harvard University (6) (NUS) (2)

L]

Massachusetts Institute of
Technology (MIT) (6)
Aalto University (5)

Politecnica Madrid (2)

RWTH Aachen University (2)

Seoul National University (2)

e University of Cambridge (5) Stockholm School of Economics (2)
Technical University of Munich Technical University of Denmark
(TUM) (4) (DTU) (2)

Durham University (2)
EPFL (2)

e Stockholm University (4) e The New School (2)

e University College London (UCL) (4) e University of Melbourne (2)

e Politecnico di Torino (3) e University of Salamanca (2)

e Cranfield University (2) e University of Twente (2)
No. 70% (475) e Dalarna University (2) e University of Waterloo (2)

L[]

L]
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Sticky Note
Free text: 
 dtu
Aalto University
Aalto, UPF, radboud
Algeria university 
Anglia Ruskin University, Oxford University
any related university about my course
Architecture
California College of the Arts
Cambridge, ETH,Universite Paris Saclay, ICL
Cambridge, Oxford, University of Glasgow, Lund University
Can't remember, temporarily closed my account
chalmers
Chalmers
chalmers
Chalmers University
Chalmers University
Chalmers University 
Chalmers University 
Chalmers University and Stockham University 
Chalmers University and Uppsala University 
Chalmers university of technology
Chalmers University, Jönköping University
Chalmers, Michigan State 
chalmes univesity , t.u.delft
Chambers University 
chemistry related courses such as analytical chemistry
CIMA Global, Uppsala University, Technical University of Denmark, University of Copenhagen 
Columbia University,  Purdue University,  etc.
Cranfield
Cranfield University 
Dalarna university 
Darlana University 
Delft , sciarc, Virginiatech
Durham unversity
Educationscom
ELTE, EIT Digital Master School
emoryuniversity
EPFL, ETH, Polimi, Aalto, unigenova, tuhamburg, utwente, fh.aachen
EPFL,ETH Zurich, Paris Saclat, POLIMI, Jönköping
Eskisehir Technical University
ETH
Florence institute of design
Formula SAE Teams
GeorgiaTech, UIUC, NC State Univ., ETH
georgiatechhci, kthergonomics, topunis, hcdeuw, uofwa, 
Goldsmiths, University Of London
Harvard
Harvard 
harvardgsd/usi_accademia
HyperIsland
ie University
IIT KANPUR, IISC, MIT, TUM, NTU, NUS, IIT DELHI etc
INES Ruhengeri
Institudo Superior Técnico
Institut Teknologi Bandung
International Hellenic University 
ISAE-SUPAERO, TUM
ITB
JNTUH 
Jönköping University 
KADK
Knight-Hennessy Scholarship 
kthformulastudent 
Ku leuven and Srh Heidelberg 
Linnaeus University
Linneaus University
London School of Economics 
Lund University
Lund university 
Lund university 
Lund University 
Lund University 
Lund university 
Lund university, Aarhus University
Lund University, Chalmers University, Umea University, KTH School of Architecture
Lund University, KMH, and some other universities outside of Sweden
Lund University, Uppsala University 
Lund University, Uppsala University, University of Oulu, Aalto University, TU Delft, KU Leuven, Utrecht University, NTNU Norway
lund vuAmsterdam
Lund, Princeton University 
Lund, Studyinsweden
Manchester University
Massachusetts Institute of Technology
Matharath University, Thailand 
Missouri S&T 
MIT
MIt, berkeley ecc ecc
MIT, Stanford University and Purdue University 
Monash University
MTU
My previous university BAU
Nanjing University of Aeronautics and Astronautics 
Northeastern Univesity College of Engineering; Curtin University; TU Delft
NUS, NTU, and The University of Manchester
Oxford 
Polimi , Nuclear energy engineering accounts . 
Politecnico di Torino 
RWTH Aachen
RWTH, University of Bremen
scholarships
SDU
Seoul National University
Shanghai university 
Stockholm School of Economics 
Stockholm University
Stockholm University
Stockholm university
Stockholm University, etc.
Stockholm university, uppsala university 
Study in Sweden
Study in sweden
Study in Sweden 
Study in sweden 
Study in Sweden 
studyinsweden
studyned consults
Technical University of Denmark, Technical University of Munich, Technical University of Eindhoven
The New School
TU Delft
TU Delft
Tu delft
TU Delft 
TU Munich, TU Dortmund 
tudelft
Tudelft, utwente
Twenty university 
UAB and UPF
UAM
uc3m, politecnica Madrid, UPV
uet peshawar, stolkholm university
Universitas Syiah Kuala
Universitat Politècnica de València
universities abroad
University Catholica de Mirano
University College London
University of Aberdeen
University of Alberta,  WMU, Uconn
university of huddersfield 
University of melbourne
University of Melbourne,  Newcastle University upon Tyne,University of Texas
University of Michigan 
University of Salamanca, University of Würzburg
UNIVERSITY OF SAN FRANCISCO
University of Twente
University of udine and treste
University of Waterloo 
University of Zambia
UNSW
uppsala  
Uppsala and Lund
Uppsala University
Uppsala University
uppsala university 
Uppsala university ,Chalmers university 
Uppsala University and ACBT
Uppsala University, Karolinska Institutet 
Uppsala University, Skövde University, University of Coppenhagen and some more
Urban Planning and Design Harvard University, Lund University, Urban and Regional Planning Major in Indonesian Local University (Universitas Indonesia, Bandung Institute of Technology, etc.), etc.
Vanderbilt University 
Warsaw University of Technology


Prospective student survey

Q8 When would you say you are most likely to start following
a university on Instagram?

Answered: 679  Skipped: 251

Before applying 46%

After applying 20%

After admission 25%

After starting

studies 8%

0% 10% 20% 30% 40% 50%

Q9 What type of content would you like to see on KTH's
Instagram?(Choose multiple)

Answered: 681  Skipped: 249

Programmes and

. 79%
studies

Student life

84%
and campus

Application o
information 65%
Stockholm and
61%

Sweden

Other (please
specify)

N
N

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Other, what subjects was mostly mentioned in the 50 free text answers

Based on the feedback provided by prospective students, here are 5 actionable recommendations for subjects to cover on your
university's Instagram account, prioritized by the most mentioned subjects:

1. Program Information Breakdown: Provide a comprehensive breakdown of your programs to give prospective students a clear
understanding of what to expect from each course. Highlight program details, structures, and unique features to help students
make informed decisions. (Mentions: 7)

2. Accommodation Insights: Share information about accommodation options, including tips, facilities, and the overall living
experience in Sweden. Addressing the practical aspects of living arrangements is crucial for international students. (Mentions: 6)

3. Alumni Experiences and Success Stories: Showcase alumni experiences, projects, and success stories to provide inspiration and
insight into post-graduation career paths. Conduct interviews or share testimonials to highlight the achievements of your
graduates. (Mentions: 6)

4. Career Opportunities and Networking: Focus on career-related content, including job opportunities for international students,
career post-studies, and networking events. Highlight collaborations with companies, job fairs, and industry connections.
(Mentions: 6)

5. Scholarship Information: Cover scholarship opportunities, eligibility criteria, application processes, and coverage details.
Prospective students are keen on understanding the financial support available for their studies. (Mentions: 12)

Reflections from ISR
e Surprisingly high following on Instagram compared to the previous question (Q4).
The list of other accounts the prospects follow can provide inspiration for us.
The list of other accounts could also be used to target new prospects that not yet follow us.
Programme and studies is important, we could look at ways of showing that but its also hard to highlight 1/63 programmes
There is no KTH account for current students, most students stay with our account.
Professor takeover could be a fun idea since people react well to, for example, Erik from ABE, and we usually highlight
Sweden as a non-hierarcical society.


dalindm
Sticky Note
Free text:
A comprehensive break-down of the programmes to allow prospective students have a clear understanding on what to expect from the course 
Accommodation 
Alumini experiences and chitchat with Professors 
alumini, successfully completed students projects 
Alumni success stories
Career post studies
Career, sustainability, inclusion
Communicate with Alumni, Networking
Companies, Jobs, Industries
Dependant in sweden
entertainment
events
Events and forums that take place at the university
Events and job affairs 
Faculty and research
Funding opportunities,  job prospects, student life 
Gossip, fun content to stand out from other universities 
How the programs are offer 
I do not use Instagram but have an account; all of these sound excellent.
info on organization of the university and important dates/events
It's really good procedure
job opportunities for international students 
KTH -INDIA SHOLARSHIPS 
memes
Opportunities for experienced professional to pursue masters
Opportunities for scholarships  
Projects
Research news and events
Research output and contribution to society and entrepreneurship. and also scholarshop opprtunities to Filipino students like me
Scholarship 
Scholarship 
Scholarship and Career Opportunities
Scholarship and job oppportunities
Scholarship Coverages
scholarship opportunities
Scholarship Opportunities 
Scholarship Opportunities 
Scholarship Opportunities 
Scholarship opportunity 
Scholarships
Scholarships
Scholarships
SCHOLARSHIPS AVAILABLE
Scholarships Available 
Scholarships available, their eligibility and how to apply for them 
Some videos about students 
Things to keep in mind when in Sweden series 
University scholarship 
yes
Your goal as an instituition


Prospectivestudent survey

Q10 Have you read KTH's International studentblog
(wwwkth.se/blogs/studentblog)?

Answered: 907  Skipped: 23

Yes 48% (437)
No 52% (470)

Q11 In KTH's International student blog, are there any particular
topics that were extra useful for you?

Answered: 429  Skipped: 501

Yes 67%

No 33%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

If yes, what are those topics?

Based on the feedback provided by prospective students, here are 5 types of content that were found
extra useful in your student blog, prioritized by the most mentioned subjects:

1. Application and Admission Process: Prospective students highly value content related to the
application and admission process. Tips, FAQs, and personal experiences related to successful
applications, CV tips, motivation letter writing, and insights into the admission journey were
particularly appreciated. (Mentions: 65)

2. Student Life at KTH: Content showcasing daily life at KTH, including experiences of current
students, a day in the life of a student, and insights into campus living. Students are interested in
understanding the challenges and duties that come with being a student at KTH. (Mentions: 61)

3. Scholarship Information: Information regarding scholarships, financial aid options, and details
about the scholarship process was highlighted as valuable. Prospective students are keen to
understand the financial aspects and aid available for international students at KTH. (Mentions:
41)

4. Cost of Living in Stockholm: Content addressing the costs of living in Stockholm in 2023,
including accommodation, monthly expenses, and budgeting tips, was deemed important. This
information helps students plan their financial aspects when considering studying at KTH.
(Mentions: 28)

5. Cultural and Campus Life: Content related to the cultural aspects of studying in Sweden, the
Fika experience, and insights into the vibrant campus life at KTH was appreciated. Prospective
students are interested in understanding the cultural and social aspects of life in Sweden and on
campus. (Mentions: 24)
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Sticky Note
Free text:
Costs of living in Stockholm 2023, the three parts. 2-The Endless Possibilities of the Swedish Winter. 3- Fika: the True Swedish Experience!
A Day In My Life as a KTH Student
A Typical Semester at KTH
About KTH generally and it environment
about life in the university
About scholarship 
about scholarships
acadamic project and life in stockholm
Academic life
Academic life
Academic Life, Application and Admissions, Exploring Stockholm and Sweden
Academic Life, TEDxKTH
accommodation
Accommodation, scholarship, cost of living etc
accomodation, and cost of living
Accomodation, student life and expenses
Acommodation related topics
Admission process and live in Sweden 
Admission tips
Admissions and application
All topics are useful
Among many topics, I really enjoyed the scheduling strategies in "A Day In My Life as a KTH Student" by Samantha Arpas, who described herself as a restless person that tries to balance work and study life; not joking with fika break and sleep as well. 
An Indian Student’s Perspective of the Swedish Winter
An Indian students perspective to Swidish winter
Application 
Application 
Application and admission
Application and Admission (3 Tips For a Successful Application)
Application blogs
Application Information
Application Procedure
Application process
Application process 
Application process + cost of living in Stockholm
Application process and available scholarships 
Application process, CV tips, Motivation Letter tips and Student Life on campus
Application process, student life, accommodation and scholarship
Application tips
Application tips (like motivation letter)
Application tips and life in KTH (housing, extracurricular activities, etc.)
Application tips and tricks but also living in Stockholm 
Application topics
Applications and student life
Basic information about study interest 
because everything is clear on the official website
Budgeting 
campus life
Campus living 
career 
Career opportunities 
Career prospects
Careers fairs, practical information 
Civil engineer 
Computer engineering 
Computer science and Engineering 
Conversations about life in stockholm and KTH as an international student
Cost of living, motivation letter, programs
Course and campus info
Courses and student life
Cracking the KTH Application
Cracking the KTH Application
Cracking the KTH Application
current students experience studying at KTH was helpful for a prospective student looking to move to another country.
Cyber security 
daily life of KTH students
Day in my life at KTH, Nobel Prize week, Swedish winter
Digital information 
Educational and cultural topics
Electives offered during studies and research opportunities 
Entailing the beautiful cultural aspects and the facilities provided to scholars studying there, and activities one can get involved while studying was captivating.
Environment、scholarship、activities
Every topic is useful for me.
Experiences
explanation  of process for  admission
Extra information about the study program and teaching style
Fika, Student Well-Being at KTH,Cracking the KTH Application,Tips For a Successful Application,Budgeting tips for Stockholmers-to-be,Perks of education at KTH
Fika, the true Swedish experience, Students wellbeing at the KTU
Fika: the True Swedish Experience!
finances, life in stockholm
financial aid
For now, I'm particularly focusing on the admission process related blog and sometimes when my parents asked me about KTH, I directly looked to the blog to find some topics that they want like about KTH university, the student life, etc. 
General Information for international prospective students
Health related
Hearing about personal experiences about education and well as personal life there was great
Housing
Housing
Housing!!
How and when to apply 
How can I get an scholarship 
how is it to study engineering at KTH
How to apply ,life at kth
How to deal with the weather and procure affordable produce
How to gain admission outside your home country 
How to work part time in Stockholm and find accomodation.
How to write a motivation letter.
How to write a personal statement
In particular, the topic that I consider useful are the oportunities that offer the múltiple programs and the adventures in a new country and culture
Information about the structure of semesters, contact details of the current students to whom i was able to reach out
Innovative topics, scholarship opportunities, topics on how Sweden and Stockholm are internationally friendly 
Insight into life as a student on KTH, and the duties that come with it 
internship and part time jobs
It helped me for example, in giving me tips for writing my Motivational letter 
It’s beginning to look like Christmas;It’s amazing to know and imagine how  Crispy the air of Stockholm feels and Stockholm have been transformed into winter wonderland.
It's famous for research, recruits about 30%  international students and one of the highly ranked public universities in the country
KTH Application FAQ: 2024 Ed


Prospective student survey

Q12 Why have you not read the blog? (Choose multiple)

Answered: 468 Skipped: 462

| have not

0,
heard about it 9%

The content is

[
not interesting 1%
I do not like
9%
blogs
Oth L
er (please 4%

specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

All freetext answers for Other

| am yet to visit the blog site.

| didn't know about this

| don't find it

| have gotten some information from the blog but haven't read most of it. | also applied at
other universities and they also have blogs. After applying for 8 universities it gets hard
catch up with each blog.

| have not had the time

| have read the blog but not it's entirety

| haven't seen it

| haven't yet started them. | will look into them soon

| heard of it later, so | just gave it a quick read.

| read it sometimes

| wanted to have little time

| was busy mostly. But, | have read one or two articles.

| was unaware of it but will definitely start reading the blog.

| will read it

| will read it now

Mo reason

My focus is taken by chalmers university of technology

My programme is not there

NIL

Still prioritizing program pages (curriculum, faculty, research)
Yet to

Reflections from ISR
e Sofia is considering doing fewer, longer and higher quality blog posts based on the topics covered.



Prospective student survey

Q13 Have you attended any of our webinars?

Answered: 887 Skipped: 43

Yes 45% (396)
No 55% (491)

Q14 Why did you not attend any of our webinars? (Multiple choice)

Answered: 480 Skipped: 450

‘ | qld r.10t 1%
receive an invitation
The time of o
the webinar 42%

The topic was
not interesting

4%

0% 10% 20% 30% 40% 50%

| already have

the information i need

| forgot

Reflections from ISR
e A surprisingly high number of students who think that they did not receive an invitation, could be explained by the fact that
some applied after the school webinars.



Prospective student survey

Q15 Have you visited our website (wwwkth.se/en)?
Answered: 860  Skipped: 70

I’m not sure 4% (37)

No 2% (19)

Yes 93% (804)

Q16 Is there any information you missed or did not find on the website?

Answered: 860  Skipped: 70

Yes 12% (104)

No 88% (756)

Most relevant types of information mentioned in the free text answers

e Information on when during the academic year a specific course is offered
Instructions on how to fill out summary sheet, specifically the programme specific requirements (usually a
number of credits in a subject), and if it should be uploaded to universityadmissions.se
Detailed document instructions, for example letter of motivation

Instructions for EU citizens

Student research groups or project clubs

Application fee waiver

Unclear the portfolio is to be uploaded to KTH, not sent to universityadmissions.se
Exchange studies abroad during studies

How the selection is conducted

Converting local credits or GPA to ECTS

If application submitted is correct or not

Confusing with two seperate deadlines for application and documents

More scholarship opportunities

Reflections from ISR
e A low amount of prospects missed information on the website.
Most other requested information were aspects outside of our control, but that we could still try to effect:
Information of when courses are given during the academic year for each programme (currently not decided until January).
Instructions on how to fill out the summary sheet.
More detailed instructions for the letter of motivation.
Why is the portfolio not uploaded as the other documents
Why two application deadlines?
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Sticky Note
Free text: 



Prospective student survey

Q17 How do you prefer to get in contact with us? (Multiple choice)

Answered: 860

Email or form
on the website

Phone 27%

Live chat 25%

Website chatbot 10%

Instagram 21%

WeChat 7%
Whatsapp _ 45%
Other (ple:.slse 1%
specify)
0% 10% 20% 30% 40% 50%
Other

No relevant answers

Skipped: 70

60% 70% 80% 90% 100%

Q18 Which of the following have you contacted? (Multiple choice)

Answered: 860

Asked the KTH
programme contact

Asked a KTH
student

Asked info@kth.se
(admissions office and
general questions

Asked
universityadmissions.se

0% 10% 20%

Reflections from ISR
e Ask NIMK to get universityadmissions.se to evaluate their support.
e Whatsapp could be a good addition.

30%

Skipped: 70

37%

29%

37%

47%

40% 50%

e Chatbot is not as well perceived as helpful, but could be great if combined with email or

contact form on the website, which is preferred by 95%.



Prospective student survey

Q19 Do you have any doubts or difficulties in the application process?

Answered: 856

No 71% (611)

If yes, that were your doubts or difficulties?

Based on the feedback from prospective students, here
are 10 areas of doubts and worries, prioritized based on
the most mentioned concerns:

e Application Fee.
Examples: Concerns about the cost, potential
financial constraints, and uncertainties regarding
its impact on admission or scholarship chances.

e English Proficiency Certificate:
Examples: Questions about the validity of
certificates, alternative proof, and clarity on
meeting language requirements.

o Recommendation Letters:
Examples: Worries about the number of
recommendation letters, preference for academic
ones, and the impact on the application.

e Summary Sheet Layout and Instructions:
Examples: Difficulties navigating and
understanding the layout of the summary sheet,
especially for multiple program applications.

e Specific Requirements for Programs:
Examples: Lack of clarity on program-specific
entry requirements, potential variations, and
understanding the criteria.

Reflections from ISR

Some doubts about the potential financial constraints.
Clear instructions in regard to documents could be helpful.
How/what to upload if you apply for multiple programmes?
Better information on finding housing on your own.

Some doubts about the summery sheet.

Skipped: 74

Yes 29% (245)

Confirmation of Application Status:
Examples: Concerns about the
acknowledgment of submitted
applications and the need for a progress
status bar.

Application Process Clarification:
Examples: Uncertainty about where to
submit the application, confusion about
standard PDF formats, and doubts about
common document pools for multiple
applications.

Accommodation and Housing:
Examples: Worries about finding suitable
accommodation, cost of living, and
availability of housing options.

Document Upload and Organization:
Examples: Challenges in uploading
documents, confusion about the structure
on universityadmissions.se, and concerns
about organization and clarity.

Scholarship Information:

Examples: Questions about the scholarship
application process, eligibility, and doubts
about the legitimacy of offered
scholarships.

Some doubts about understanding the programme specific requirements and why they

vary so much between programmes.

Some doubts about whether all documents had been submitted correctly, often when

applying to multiple programmes. And a need for a progress bar.
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Sticky Note
Free text:
About admission fee
About English proficiency certificate 
About the amount of recommendation letters, as I can only provide an academic one
About the layout of the summary sheet, because when I applied to the machine learning program there was a layout for the related course and it is a drop-down. The more related course I had the further I got from the instructions, so I had to go up and down to look at the instructions. Additionally, this happens on almost every part inside the summary sheet, so it's quite overwhelming for me if I want to finish it in one sit.
About the specific requirements in some programmes 
Admission.se does not give enough confirmation that i have sent my applications.
After application on admission portal there must be a status bar to see application progress, for example received, under review,approved etc
Already explained
Am not clear where should I submit my application, is it in KTH website or admissions.se
any standard form of PDF required
Application fee
Application fee 
application fee is expensive and might not guarantee my chance ofbeing admitted on scholarship
application fees
Applying to multiple universities by putting multiple documents in the same pool. I would rather each program applied for get their own section to upload attachments to.
As a sri lankan student is it accept Advance Level English subject as language requirement. In web it says yes 
As per my understanding,the document folder is common when applying to multiple programmes. It gets difficult to keep track of documents needed for individual program requirements 
Asking students to contact agents in their country.
Can I  submit  a course description document to give the admissions committee a better understanding of my previous courses
Can the document proof of me in my final year of studies just be an official letter from my university or do I have to use the statement of enrollment form at the university admissions website?
Can’t apply for program and scholarship 
Can't change my submitted documents 
Concerning the translation of the documents showing what I studied during my bachelor's studies
Conversion of my CGPA to ECTS
Converting to ECT to be sure I meet the specific programme requirements 
Corruption
Course Content 
Course mapping process unclear
Currently struggling with the documentation
Decision time and date 
Do I Need to have passend all the Exams of the course specific entry requirements before submitting the application?
Document 
Documents for respective universities is confusing.
Documents needed for applying for a scholarship 
Due to semester final exam, I am unable to give EPT and hence submit the scores before deadline.
ECTS conversion 
English proficiency 
Filling the summary sheet
Filling the summary sheet
Financial hurdle inhibits university enrollment.
Finding scholarships and programs to attend 
For Chinese students, we need to submit lots of report from CSSD, which is quite confusing.
for courses descriptions
for sending official transcripts, just making sure that they are sent to the correct email or postal address.
For Turkish student there is a no scholarship and also school fee is expensive
Funding opportunities 
Getting full scholarship
Getting step by step application process for both the program and scholarship. It's difficult especially getting some documents 
Got a little bit Confused on the documents to submit 
Grade conversion criteria management.
Housing 
How different GPAs from different countries compare, how are they scaled to the same level?
how merit rating works
How to apply for a scholarship and does it apply to EU students who have a reduced tuition fee (covering the reduced tuition fee)
How to apply for several MSc programs in a single application?
How to calculate the ECTS credit scores from my transcript result.
How to get a scholarship 
How to make course descriptions
I already hold a Bachelor’s degree and I am also in the final year of a different Bachelor’s programme. I an unsure, wether I should apply with documents related to both of my degrees or only the one which is more relevant to the master’s programme I am applying for.
I am a little bit worried if I would be able to fill in the information correctly in the summary sheet.
I am afraid you might not pick me, but God knows how I really want to be part of that wonderful community 
I am always afraid that some document is not adequate, even though I checked three times :]
I am an international student, so everyrhing seems very complicated and different from what i am used to. 
I am experienced mechanical engineer worked in automotive andcrenewable enwrgy industry in quality and process managemwnt,qhseI would like to pursue master but couldnt do because of my financial background.couldnt understand if any possibilities are.
I am rather concerned by application fee that must be paid even before I started application process itself
I applying for MSc. in Vehicle Engineering program. Current


Prospective student survey

Q20 At what stage are you now? (Choose one)
Answered: 860 Skipped: 70

| have decided not to
apply this year. 5% (40)

I'm considering applying
but have not yet begun.
21% (181)

I've already finished my
application and uploaded
all the documents. 30%
(255)

| have started my application.
45% (384)

Q21 Will you consider applying in the future?

Answered: 40 Skipped: 890

No 10% (4)

Yes 90% (36)

Q22 Why have you chosen not to apply?

Answered: 41 Skipbned: 889

Looking at other universities. 7% (3)

Plan to work or do something
other than studies. 20% (8)

Other (please specify). 44% (18)

Will study in the future. 29% (12)

Other

Mostly aspects beyond our control such as not being finished with BSc and not having a passport.

Reflections from ISR
e No big surprises but important that the ones that are waiting for coming rounds are

kept in the loop.
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Free text:
Financial Difficulties 
FOREX REGIME AND EXCHANGE RATE
I am currently in my sixth semester of my Btech programme at IIT GUWAHATI 
I cannot apply directly after finishing High School, as I am not an EU citizen
I don't have money to fund my education 
I don't have my passport ready yet 
I don't see it convenient in the inmediate future, Im disappointed in the info obtained from you
I want to gather enough money for the program
Im only a Jr in high school
Looking to switch to academia and gain some more experience and teaching hours before I apply.
My graduate degree will be provided later
My transcripts won't be ready until june next year
Not graduated from the university yet
Taking  a gap year in order to get some experience (and prepare financially). In the meantime, I plan on doing some relevant internships (in this way I hope to get some experience, and increase my chances of being accepted)
The cost to study whilst also not being able to work in a full time job is a major concern. 
There was not a convincing presentation of my preferred master's programme. I did not get the information I wanted, plus the whole process was unorganised, the presenter had no clue. It would be better to have a presentation where a school's professor would talk.
Want to build a good profile so that I receive scholarship.
Working on meeting all the requirement


Prospective student survey

Q23 Where do you prefer to further interact or investigate a university
you might want to study at? (Choose multiple or write your answer)

Answered: 837  Skipped: 93

Ranking list (for example 500
QS, THE and ARWU)
Search engine (Google, o
Bing, Baidu, etc) 52%
Family, friends,
Education portals (for example, o
- ; o 41%
Educations.com, Topuniversities..)
Universityadmissions.com 244%
(Application portal for Swedish uni.) °
Current student or gr.adua_te 38%
from the university
Teacher/advisor 1%
at home university °
Newsletters from the university - 15%
Meeting university at
a fair or at home university 17%
Podcast from the university 10%
Facebook 9%
Youtube 16%
Reddit I 4%,
Whatsapp 14%
TikTok I 4%
Wechat or Weibo I 4%
Xiaohongshu 4%
(Redbook) P
Other (plee.nse I 20,
specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Other

University website mentioned in most answers
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 upcoming fairs in COIMBATORE ,TAMILNADU ,INDIA
How responsive a University is to email enquiries is a big signs for me.
kth.se
Masteroietal
Online meeting with one of the representatives (Students/Admission office)
Quora
the university's website
University Website
University website, info sessions (webinar)
University websites


Prospective student survey

Q24 Do you have any recommendations for our future activities?

Answered: 837

Skipped: 93

Yes 15% (126)

No 85% (711)

Yes, what are your recommendations?

Themes based on the feedback provided by
prospective students:

Webinar Improvements

e More guidance on the document submission
process.

e Conduct webinars for an overview of the
university, department locations, and course
introductions.

e Address accessibility issues for Chinese
participants.

Accommodation Assistance
e Conduct webinars with EU students sharing
experiences in finding suitable places to stay.
e Provide more support for accommodation
hunting.

Cultural Diversity
¢ Introduce theme-based food activities to add
more culinary options from different countries.
e Advertise the university in various international
locations to attract a diverse student population.

Application Process Enhancement
e Consider application fee waivers, especially for
needy African students.
e Address concerns about the correctness of
applications and documents.
e Explore partial or full application fee waivers.

Information Accessibility
e Create a portal for prospective students to submit
queries and receive assistance.
e Share program information on platforms like
YouTube and Instagram, including videos of
students and professors.

Reflections from ISR

Inclusive Admission Criteria
e Consider factors beyond grades, such as work
experience, completed certificates, extra
languages, and active social life.
e Prompt students about their stage in the
application process.

Transparency and Communication
e Disclose the background of students admitted in
previous years for reference.
e Establish a linkage between master's graduates and
employers in Sweden.
e Encourage direct communication through calls
rather than relying solely on texts and emails.

Global Engagement
e Organize global hackathon events.
e Host education fairs in multiple countries.

Improving Presentation Quality
e Focus on improving the quality of presentations
during webinars, ensuring professionalism.

Enhanced University Experience

e Increase the acceptance rate for a more inclusive
university.

e Consider extending the duration of info sessions.

e Explore collaborations with other universities (SSE,
SU, Kl).

e Provide more information about student residence
and financial aids.

These themes encompass the major suggestions and
priorities highlighted by prospective students in the
survey.

e Lots of recommendations fall in line with the doubts and difficulties.

e Better information on finding housing on your own.
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Free text:
 First of all, thank you very much indeed for your initiative to give the tremendous support in the World. The recommendation that get out of my heart is that you can take every body who is able to compete regardless of ages; because there are so many people who missed the chance of doing their studies and went out of their visions. If you give the opportunity of studying masters and PhD's regardless of age, you will help so many people to achieve their goals and visions. Thank you very much indeed again. 
A little more guidance on the document submission process and a webinar for the same.
A webinar to see the University and to have an idea of where each department is located, as well as a brief introduction to each course
A webinar with some EU students to explain the process they made to find a good place to stay
accommodation hunting
Actually, webinar is not very convenient for Chinese to join in, the website will be banned in Chinese official e-mail app.
add more food from different countries（theme food activities）
Advertise yourself in other universities, Am from Tanzania i.e Mbeya University of Science and Technology - MUST
African students especially Tanzanian are intelligent and have a very good ability on performance when it comes to project and internship they do great 
Application decision timeline should be shortened. After completion of application, the decision should be given within 1 month regardless of the deadline of the application.
As a Prospective Student there should be some portal where a student can put the query and relative authority can get in touch with the student to resolve the same.
As someone who was not able to participate in webinars. It would be really helpful if university Shares more info about programs in platforms like YouTube or instagram. Uploads a few videos of current students and professors talking about programs. Or share info about students’ current projects
Consider application partial or if possible full application fee waivers. 
Consider scholarship for international students expecially for needy African students 
Correct of applications and documents 
Could I have more courses related to ICT such as courses related for AI, Cyber Security and Quantum Computing.
Create more student teams
Describing ongoing research activities and areas, applicability of course content to carrier paths in sweden,  facilities for international students etc.
Disclose the background of students admitted in previous years for reference
Everything is good, just keep it up. However the one thing i want to recommend the The KTH is just to improve the acceptance rate 
fair in secondary and tertiary schools in Ghana  
For all students that use English as their study language in their countries, they should be considered submitting their high school English results to be considered 
For students with work experience, Conpleted Certificates, Extra languages, Active Social Life; all to be considered and asked for in order to make a decision of acceptance at your university (grades are not the only criteria because some circumstances happen that could affect the grades and there'sno going back)
From the professor of my school
Give application fee waiver 
Global hackathons events
Having an education fair in many countries would be beneficial 
How to make scholarship application 
I attended number of webinars which were organised by kth and I am very happy about the experience. Well organized webinars compared to other webinars and I'm looking forward to experience the kth atmosphere.   Thank you. 
I believe that if you can create a special admissions platform for your university, everyone will be able to handle the application process more easily and their chances of getting accepted will increase.
I just appreciate how you are supportive and offer the necessary information for application. So, my recommendation for you is to keep it and try to reach many through different platforms. 
I looked at the presentation of the Master program in Applied Mathematics and felt it was not a serious presentation. It was not well prepared and it was presented in a very sloppy way. Here you can earn a lot of credit by doing a serious presentation
I love if you consider more Ethiopian students into your University through scholarship and create work opportunities for us while studying.
I recommend KTH continue the good work with regards to webinars in order to enlighten prospective students on how beautiful and interesting it is to study at KTH
I recommend that you create a linkage between masters graduates and the employers in Sweden because most of us look at that as an opportunity to exercise our potential.
I recommend that you guys please try to call people instant of text and email.
I recommend that you kindly increase your acceptance rate so that many people can have access to study in this August University. 
I recommend the if you have full scholarship 
I think KTH and Sweden have a fabu
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