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In assessing the role of and demand for
Information, context matters
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Death, taxes and congestion — Is there a
problem needing to be solved?

TOMORROW




5 of 17

Change iIs gradual — but technological
possibilities have already brought us a long way
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<l/ion S Spatio-temporal flexibility

The digital age Is relaxing

constraints and shaping
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Out of the
ordinary

Page 1 of 2

Departures
Plat Expected

Cancelled
Cancelled
Cancelled
Cancelled

pue ,Destination
10:48 Crayford

10:54 Haues (Kent) via
11:00 Slade Green

1104 Plumstead
11:10 Dartford via Greenwmich Cancelled

11:14 Rshford Internl via Cancelled

11:18 Crayford Cancelied
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Inside the mind of the traveller

Homo economicus

For every trip the individual wishes to have as full a
knowledge as possible about all the options and to

make a set of decisions which maximises the utility
(attractiveness) of the trip

Homo psychologicus

Many trips are ‘no big deal’ and
so long as they work out there
are plenty of other things to
occupy the mind
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The decision making process

B Effort-accuracy trade-off

— current perceived accuracy versus effort of
acquiring a more accurate picture

W Satisficing behaviour
— meeting minimum requirements (‘good
enough’)
B Bounded rationality

— Short-cut decision making requiring less
Information
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The decision making process

B Anticipated regret

— If level of anticipated regret exceeds threshold
then more information sought before decision
IS made

H Habit

— The preclusion of any conscious consideration
of choice

B Social interactions
— Social learning/imitation
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The decision making process

journey iEINETE A Clellei=1o] [Nl familiar & unpredictable unfamiliar
decision ) : : _ _

: irrationality b unbounded rationality
mechanism
decision _ : _ .
making confirmatory options & planning
gg:gatlon past experience/instinct significant others information services

Increasing information demand
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Frequency of journeys
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Information’s future role hinges upon extent
of familiarity, stability and cost

®

Unrealised
potential

@ B

Desire for information

(D) Journeys for which little or
no desire exists to use an
information service

@ Journeys for which an
Information service may
be helpful

(3 Journeys for which an
Information service is
considered very important
or essential



Technological possibilities of mobile internet, open data,

Tuesday 19 Movermber 2013

Home News World Sport Finance Comment Culture Travel Life Women Fashion Luxury  Let h

Dating Offers Jobs
Mobile App Reviews

HOME :» TECHNOLOGY : MIOEILE APF REVIEWS

The 25 best travel apps

There are lots of apps that can enhance vour travelling experience. Here are a few of
our favourites.
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Overcoming barriers to changing behaviour
— enabled through technological possibilities

 Prompt to (re)consider travel options

 Low ‘cost’ information that is useful and useable

* Viable travel alternatives that travel information
can help render useful and useable
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Concluding messages

B Inventive new developments in
Information provision are not a
guarantee of greater use or effectiveness

B Informing travellers is moving further
away from ‘official’ providers of
information services into ‘the crowd’

B The ultimate achievement of information
provision would be to reduce the
cognitive and affective effort of
unfamiliar travel to zero

B Context is central to the demand for and

use of information -
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